OCTOpPOXXHO, MOLUEHHUKU!

HENB3A nepexoouTs MO CCbiNKam
M3 KOMMEHTapWeB B MapKeTnneucax,
OoCTaBNeHHbIX nonb3oBaTenaMu.
2710 MOryT 6bITb PULLIMHIOBLIE CaATHI.

OUWKMHIOBLBIK CaUT - 3TO  CauT,
Ha KOTOPOM  MOMHO  OCYLIeCTBMUTb
nepeepop geHer ¢ coBCTBEHHOW KapThl
Ha KapTy MOLUeHHMKA.

Ewe oauH BUA
MoLwleHHun4yecTBa!

HENb3A nepenagath NOrMHbLI M Naponm
OT akKayHTOB Ha MEDKE‘THJ‘IEFICE!}(.

Cxema MoWweHHUYecTBa:

MOLWEeHHWKK OTMeH\|IoT Dd}DpMJ‘IEHHbIE
NOKYNKKM M BO3BRalLalOT 3a HWUX OeHbMd
Ha cBoW BaHKOBCKMe KapThl.

® Bywnet nograroanesd © NoMOLLRD MHGopMaLkuKM © cadta PockavecTeo




YT10o Takoe MapkeTnnenc?
MapkeTnneuc - nnatdopma

ANA 3NeKTPOHHOW TOProBnv, Ha KoTopoun

ToBapbl 04HOBPEMEHHO NpoaaloT
MHOMECTBO NpoaaBLIoB.

Kak npaBunbHO BbliGUpaTh
TOoBap Ha MapkeTnneuncax?

lNpoeegute MMHKWM-UCCNEAOBaHWE:

1‘

2.

CpaBHuTe UeHbl Ha pa3Hbix
nnatdopmax.

MoceTuTte canT odUuManbHbIX
AUCTPUBLIOTOPOB ToBapa
M NOCMOTPUTE  ero peanbHyo
CTOMMOCTb.

lleva HO MOPKETIIEACE HE  OONWHG
ObiTh JAHMMEHHOA. Ecrin Toeap
npeqnaraoT KYMATE 30 rnonueHs,

TO, BEQOATHEE BCEMo, epen Bamy noadenka,
Mo gauvHeiM  Digital B34 (nnargopma
Walgi=] BENEHMA GusHeca) MoaoentiKamMM
agnanHero Gonee 30% NpunasKos.

U3yunTe OT3bIBbI O TOBape.

B HMHTEpHeTe ecTk Ca#Thl, MOCBALUEHHbIE
OT3LIBAM MOKYNATENeH, O TOKKE HO CamMMx
nnargpopmMax Mg OCTOBIRIDT KOMMEHTODMM
g KapToYke ToBapa.

3apganTe BONpoOChl NpoAasuy O ToBape.
lMpogasel 3auHTEPECOBAH B NpoaMMe ToBapa,
NoSTOMY QOGPOCOBECTHbINA NPEANPUHUMATENb
OyOeT OXOTHO  OTEEeYaTs HO  BOMpocs.
He BodTecs 3QMPOCHTE AONCMHHUTENBHEE HoTo
M BrMgeo ToBapa. Ecnw AedexT xopowo srnaeH
HO ¢oTO 1 BMAED, WAHCH HO BO3BPOT QeHer
30 6PAKOBAHHEIV TOBOP BbilUe.

OnnauueanTe NOKYMKY ToBapa
npuy nony4YeHun.
ﬁpu Faaae ToBapa no BOIMOMHOCTH

BbIOUPANTE OMNAATY 30 Hero npu NonydyeHuH,
HYTOBKL Nepen MoKYITKOA MOMHO BbLI0 OCMOTDETD
M MPOBEPUTE TOBAP HA HaNWYMe 6paka.

MapkeTnnemncsl, &}

3awmnTa nortpeéburenen
NPW NOKynkKe TOBapoB

Ha MapKeTnnencax
COOTBEeTCTBMK

Cc 3aKoHOM O 3aluTe npas noTpebutenen
ot 07.02.1992 N2 2300-1 (nanee — 3aKoH),

KBanuduuMpyoTcs

Kak  arperartophl

MHpOPMaUMKM © ToBapax WM yonyrax
U UMeloT 0683aHHOCTV U OTBETCTBEHHOCTh
nepeg NoTpebutenamMu:

L

&,

Mapketnneinc obazaH packpoeiTe MHGOpMaUWIO
O TOM, KTO ®BMAETCA NpofasuoM (nyHkT 1.2
cTaTte 9 3aKoHa), © yKa3aHueM HanMeHoBaHMa
W oTaentHbix pexksusutos (OMPH/OMPHMM).
31 vHGopMaUMAa MOXET BbiTh B KOpToyxe
TOBAPO, B CBEAEeHHAX O 30K038, B 31EeKTROHHOM
HeKe.

3a KayecTBO TOBapa OTBEYaAEeT WIrOTOBRWTEND,
HO CBOK I"IFIETE'HBHM MOMHD I'IpE'.EI,'hFFEJ'IFITh
Takwe W npogasuy (ctatem 18, 12 3akowa).
Com MOpKETRNBNAC, eclii OH He Asnfaercs
npogasyomM TOBOPO, HE AOMWeH MNpuHUMOTh
M POCCMOTDHBOTE [DETEH3MK N0 KIYECTBY
TOBOPO, HO MOMET BEHICTYNOTL MOCPEOHMKOM
Apu Nepeqaye NpeTeH3Ivi M OTEETOR HO HX,

Ecnv Hegoctatok 6bin  oBHapyweH nocne
npuoBpeTeHms TOBapa, notpebutenio
peKoMEeHOYETCH O3HBKOMMTBLCA © YCNOBMAMMK
BO3EpATa ToBapa (HanpasneHwsa NpeETeH3ann),
APpoONMCaHdHbIMEK - HE canTax MapkeTnnewcon.
HanpiMep, HO HekoTopblx  naardopMax
HEOBXOOMMO 3aMONHWTE 3aABKY B «TAYHOM
KabuHETEY, NPMNOKKE NPpK 3ToM GOTo 1 Brgeo
ToBapa ¢ gedextom,

[Nocne 3anBneHds nNpeTeHIdKi no Kadecray
npopasel obq3aH MPMHATE TOBaR
HeHagnemaleo Kadectea y noTpebutens
W B Cnyvae HeabxooMMOCT NRPOBECTM NpoBEpKY
Ka4ecTea Tosapa [NyHKT 5 ctatbm 18 3akoHa).

Ecni BO3IHWKaeT cnop o NMpUYHax
BO3HWKHOBEHWMA HENOCTaTKa, TO NPOBOAWTCA

"

IKCNepTH3a ToBapa 3a cyeT Npoaasua (NyHKT
S cratiM 18 3akoHa).

Echi rapaHTUAHEI CpOK MeHee [OByX
NeT, W HepocTaTkih ToBapa O6HapyWeHbl
noTpetuTeneM No MCTedYeH rapaHTuiHoro
CPOKa, HO B Npenenax apyx ner, notpeburens
Bripage MpedbHABKThL NpogaBuy MpeTeH3uio.
B 3toMm cnydae notpebuTent ponmed cam
Hokazath (7O ecrb MPOBEeCcTH 3KCNepTy3y
30 CBOW CYeT), HTO HenocTaTkWM ToBapa
BOIHMKNW N0 €ro nepefaym norpeburenio
WK Mo NPUYKMHAEM, BO3HMKWIKMM 00 3TOro
MOMEHTa [MYHKT B cTaTthK 18 3akoHa, NyHKT 5
cTartom 19 3akoHa),

B TeyeHuMe rapaHTUMHOro cpoka (o Hem
npofasey AonweH coobunTs NpKr Npogaxe
ToBapa) NOTREBUTENIC HE HYMHO NpoBoaUTL
IKCHEPTM3Y 33 CBOW cYeT (NyHKT 6 cTateM 18
3akoHa), JocraTouHo obpaTUThCH K Npogasuy
€ MNpeTeH3Med, YKa3ag Ha BLIABNeHHbLIe
HEeNOCTaTKKU 1 3a98WTh OAHO K3 TpebosaHWi
(NyHKT 1 cTaTtbM 18 3akoHa):

noTpeboBaTh 2aMeHbl Ha TOBAP 3TOW e MapK
(Mopenw, apTukyna);

noTpeboBaTk 3ameHbl  Ha  TaKoW ke
ToBap OPYron Mapku (Mogend, aptrkyna)
£ COOTBETCTEBYIOLWIMM MEPECYHETOM NOKYNHOR
ueHkl (3gMeHa ocyllecrandercd 3a 7 gHen),

norpefoBate COPaIMEPHOND YMEeHbLUSHWS
NOoKyNHORW LeHbl;

notpeGopars Ge3p03Me3qHOrD  yeTpaHeHus
HeQoCTaTKOB TOBapa WKW  BO3MELeHMA
PacxoQos Ha Mx ucnpaeneHue notpeburenem
MKW TPeTbUM NWUOM (Cpok - He Gonee 45
AaHen);

OTKa3aThCa aT HWCNoONHEHKMA orogopa
KyNnu-npodaxyy ToBapa W noTpetoBath
Ba3Bpara ynAadYeHHoW 3233 ToBap CymMMbl
(toeboBaHMe PACCMAaTRHBOETCH B TedeHue
10 aHen), Mo TpeGoBaHIIO NPOAGBUT I 30 ero
cyer n‘ameﬁmena AonHeH Bo38paTTL TOBAD
C HEAOCTATKOMM,



