AJIMUHHUCTPALIASA
HOBOAJTATCKOIOCEJILCOBETA
ILIAPBIOBCKOI'O PAHOHA
KPACHOSIPCKOT O KPASI

MOCTAHOBJIEHHE
11.04.2012 . c.Hosoanrarka Ne 43-n

O puecennn n3menennii B [llocranopjenne «06 yrBepAIeHHH aIMHHHCTPATHBHOIO
perjamMenTa AJMHHHCTPANHH HOBOAJTATCKOTO CEJLCOBETA MO NPEIOCTABICHIIO
MY HHIIHNAILHOH YCJIYTH « [puem 3asiBACHHIT, JOKYMEHTOB, 2 TAKIKC [OCTAHOBKA IPAXKIAH
HA YHET B KAYeCTBE HYAIAI0MHXCH B AKILIbIX nomemennsax» oT21.02.2011r. N 2-n.

B coorpercTeun (dejepanbHbIM 3aKOHOM  OT 06.10.2003r. Ne 131-®3 «O6 oOmux
[PHHIMIAX OPraHH3allHl MECTHOTO camoynpapnenus B POy, dejepaibHBM 3AKOHOM «006
OpraHu3aiuy TpelocTaB/ICHHA rocylapcTBEHHBIX H MYHHMUHNAILHBIX yenyr» ot 27.07.2010
roga Ne 210-03, denepaibHbM 3aKOHOM OT 02.05.2006 Ne 59-@3 «O nopsaike paccMOTPEHHA
obpamennii  rpakaas  Poccuiickol denepanuny, PYKOBOACTRYACH  CT. 19 VYcraea
HoBoanTarckoro CelnbcoBeTa
MOCTAHOBJIAKO :

| Buectd mamenenus B Ilocranosnenne — «OO0 yTBEpAICHHH a/IMHEHHCTPATHBHOIO
pernamenTa  AJIMHHHCTPALHH HoBOANTATCKOr0  CENbCOBETAa MO TPEAOCTABICHHIO
MyHHIHTIATLHOH yeayrn « [lpuem JasBIeHHil, JOKYMEHTOB, a TaKiKe NOCTAHOBKA rPAK/IAH Ha
y4eT B Ka4ecTBE HYMIAIOUMXCH B FKHIIBIX nomemenusx» ot 21.02.2011 r. Ne 2-n, u3nowkus
Pagien V.  TIOPAJIOK OBKAJIOBAHMSA JIEWCTBHH (BE3IEMCTBUA) JOKHOCTHOTO
JMLIA, A TAKKE MPUHAMAEMOIO WM PELLIEHHWA Py TPEJOCTABIIEHHH
MYHMLUIAJILHOM YCIIVT, & Hopoii pefakiuui COMIacHo npuaoKeHHiol.

2. KoHTpO/b 3a HCIONHEHHEM MOCTAHOBICHHSA OCTABISIO 34 coboii.

3. [locraHOBIEHHE BCTYNAET B CHIY B JICHD, ceyIoumii 33 JHEM ero O(pHIMATEHOTO
onyOJIHKOBAHHA B rasere « HoroanTarckuii BECTHHER
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TMpunoxense | k [locTanoBIEHAIO
ot 11.04.2012 . Ne 43-n

Pasnen V.

MOPST0OK OBKAJOBAHHSA JEACTBUI (BE3AEHCTBHS)
NONAKHOCTHOTO JIMIIA, A TAKKE TIPHHAMAEMOT'O MM PEIIEHHWSA [1TPH
MPEJOCTABJIEHHH MYHHIUIAJBHONR YCIYTH.

JagBHTE/M HMEIOT IPaBo Ha jlocyaebHoe (BHecye0HOE) 0DMKaTOBAHNIE nedicTemii (OezneficTrA)
M pemeHHH, MPHHATHIX (OCYIECTBIAEMBIX) B XOJ€ HCTOJIHCHHA MYHHIHIATBHOH (QyHKIHHA
(npemocTaB/ieHHS MYHHIUHIATEHOH YCIYTH).

JagBUTeNs MOKET COODIMTH O HAPYUIEHHH CBOHX MpaB H 33KOHHBEIX HHTEPECOB,
[POTHBONPABHBIX PEIICHUAX, NCHCTBHAX WM fe3neiicTBHE JOKHOCTHRIX 1ML, HapyLICHHH
noJoAKeHHi AJIMMHUCTPATHBHOTO PEraMeHTa, HEKOPPEKTHOM NOBEIECHHH HJIH HapyICHHH
crykeOHOl JTHKH, OOpaTHBUIMCE ¢ 3KanoOOH JHYHO HIH HAlNpaBHB obpaiense, Kanody
[HCEMEHHO 1O [OYTe WIH M0 IEeKTPOHHOH MoYTe B aIMHHHCTPAIHIO HosoanraTtckoro
cenbCOBeTa.

[lpu KenaHHM 3asBUTENs O0KAIOBATH neficree uaM Oe3neificTBHE JIODKHOCTHOTO JIMIA.
[ocieIHil 06A3aH COOBIIMTE eMy CBOIO (aMHIMIO, HMS, OTYECTBO H I0/IKHOCTL H (haMunHIo,
M. OTHECTBO H JI0MKHOCTD JTHIA, KOTOPOMY MOTYT OBITh 00KaI0BaHE JNeHCTBHA.

JasBienne 06 0OKATOBAHHH MOAETCA B IIPOM3BOILHOM (opme.

JagpUTENL B CBOEM MHCHbMEHHOM oOpamieHHH B 00A3aTeNbHOM TNOPAJIKE YKA3hIBACT aubo
HAMMEHOBAHHE OPraHa MEeCTHOro CaMOyNpasicHHs, B KOTOpBIl HANpapjifeT MHCEMEHHOE
obpamenne, b0 (aMHIMIO, HMS, OTHECTBO COOTBETCTBYIONIEIO JIOIFKHOCTHOTO  JIHLA |
O/KHOCTh, 4 Takke cBOH (aMHIHIO, MMH. OTHECTBO (nocneaHee TPH HATHYHH), [OMTOBKIH
aapec, 1o KOTOpOMY I0JIKHBI BBITH HANpaRieHbl 0TBET TMOO YBEJOMICHHE O Nepeajpecailii
obpamenus. M3naraer cyTh NpenoKeHHs, 3aABICHHA HIH #a10051, CTABHT JHYHYIO MOANHCH H
aary.

B ciayuae HeoOXOAMMOCTH B NOATBEPAUICHHE CBOHX J0BOJIOB rpakIaHHH [pPHIAraeT K
MHCHMEHHOMY OOPAIEHHIO TOKYMEHTBI H MATCPHAIILI Aub0 X KOTHH.

JKano6a, MOCTYNHBINAS B aIMHHUCTPALMIO CEIbCOBETA, MPEAOCTABIAIONIYIO MYHHI[HITATBHY O
YCAYry, TMOMIEKUT PACCMOTPEHHIO JOMKHOCTHBIM JTHIIOM, HA/IEJICHHBIM MOJTHOMOMHAMH 110
PaccMOTPEHHIO Kanod, B TeUCHHE NSTHANLATH pabounx JHell cO JHA ee PErHCTpailH, a B
ciavuae oDKanoOBaHHA OTKasa OpraHa, NPEOCTABIAIOMIEr0  MYHHIHTIAIBHYIO  YCIYTY,
NOKHOCTHOTO JIHI[A OpraHa, MNpeOCTARIMIOMEr0 MYHHIHIATLHYIO YCIVIY. B [pHeMe
JOKYMEHTOR Y 3aABHTE/s MO0 B HCNPABICHHH JIOITYIHEHHBIX onedaToK ¥ OHO0K I B Clly4ae
OfKATOBAHMA HAPYLICHHA YCTAHOBJIEHHOTO CpOKa TaKHX WCTIpaBICHMH - B TEUEHHC IIATH
paGounx mHeH €O JHA €€ PErHCTpaliH. [MpasutenscrBo Poccuiickoll Dejiepaiii BIpase
YCTAHOBHTH CJIy4aH, IPH KOTOPhIX CPOK PACCMOTPEHHA #1006 MOKET OBITE COKpAIIIEH.

Fed B MHCHMEHHOM 0OpalleHnH He yKaszaHbl GaMHIns 3asBuTe s, HanpasHBIero oOpaiieH e,
W nouToBKl agpec, MO KOTOPOMY /0/KeH ObITh HanpamieH OTBET, OTBET HA obDpaigHue He
naeres. Ecid B yKasaHHOM OOpAUICHHM COJEPKaTcs CBEICHHA O MOJIrOTABITHBAEMOM,
COBEPIIAEMOM HJIH  COBEPLICHHOM MPOTHBOMPABHOM  JCHHHH, a4 TAKKE O JHue, €ro
[10IFOTABIHBAIONIEM, COBEPLIAOINEM HIIH COBEPIINBLIEM, obpalnenue MOUIEKHT HANPABICHUIO
B TOCYAAPCTREHHBIH OPraH B COOTBETCTBHH € €r0 KOMIIETEHIIHEH.

[lpy moTyueHHH NHCEMEHHOTo OOpamIcHHA, B KOTOPOM COACPIKATCH HelleH3ypHble 1100
OcKOpOMTENbHBIE BRIPAKEHHS, YTPO3bl KH3HH, 310POBLIO H MMYIIECTBY JIODKHOCTHOIO JIHIA, &
TAKIKE “ICHOB €r0 CeMBHM, JO/KHOCTHOE JIMILO BIpaBe OCTaBHTH obpatenue Oe3 oTBETA MO
CylIeCcTBY NOCTABICHHBIX B HEM BOMPOCOB H COOBLIHTH 3aSBHTEINIO, HAIPABHBIIEMY 0OpalleHHe,
0 HEJOMYCTHMOCTH 3/10YN0TpedIeHNs IPaBoM.

Obpaienne, B KOTOpoM oDmanyercs cygebHOe pelleHWe, B TEHEHHE CCMH Jaueii co HA
PerHCTPAllHH BO3BpAIAETCs TPAKIAHHHY, HANPABHBIICMY obpatenne, ¢ PpasbACHEHHEM
nopsika 00kan0BaHIA JAHHOIO CYAeOHOIO PEIIeHHA.



FciM TeKeT MUChMEHHOro obpanieHHs HE MOUIAETCS NPOYTEHHIO, OTBET Ha obpamenue He
aeTcA, O 4eM cooDiaeTcs 3asBHTENIO, HANpaBUBIIEMY O0palleHHe, B TEHCHHE CCMH aHel co
JIHS perucTpanmn obpalienus, ecii ero paMiIHs ¥ OYTOBbIH aPec NOUIAIOTCA POITEHHIO.
FeiM B NMHCHMEHHOM OOpAlieHHH 3afBHTEN CONEPHHTCH BONPOC, HA KOTOPBIA 3asBHTEIIO
MHOTOKPATHO JABAIMCH MCHMEHHBIE OTBETHI M0 CYLIECTBY B CBA3H ¢ paHEE HATPABIACMBIMH
obpalieHHsIMH, H TIPH 3TOM B 0OpallleHnH He IPHBOAATCA HOBBIC JOBOIB HIIH obCTOATENILCTBA,
YIIOAHOMOYEHHOE Ha TO JOJUKHOCTHOE JIHIO BIIpABe MPHHATE PELICHHE O GEe30CHOBATEIBHOCTH
ouepeHOro obpaiieHns W MPEKPAlleHHH NEPENHCKH ¢ 3agBUTENIEM 10 JAHHOMY sotpocy. O
JIAHHOM PelieHHH YBEIOM/ISeTCs 3asBHTEb, HaNpaBuBIINi oOpalleHue.

Fcian OTBET 1O CYIIECTRY MOCTABIEHHOIO B OOpallleHHH BOIPOCa HE MOMET ObiTh jan Oe3
pA3rMAICHAS  CBEICHHil, COCTABISIONMX TOCYJAPCTBEHHYIO HIH MHYIO  OXPaHACMYIo
(penepaiibHEIM  3aKOHOM TaiiHy, 3asABHTENIO. HANPaBHBIIEMY obpamenne, coobmaercs ©
HEBOIMOWKHOCTH [aTh OTBET MO CYIIECTBY MOCTA4BJIEHHOTO B HEM BONpOCAa B CBA3H
HEOMYCTHMOCTBIO Pasrialle s YKa3aHHBIX CBEICHHH.

Ecu npHYUHEL, 10 KOTOPLIM OTBET 10 CYIIECTBY MOCTABNCHHLIX B obpallleHHH BOTIPOCOB HE MOT
BBITH JlaH, B MOCTEAYIOmeM OBUIH YCTPAHEHbL, 3aiBHTEIb BIPABE BHOBL HANPABHTE MOBTOPHOE
obpaineHue.

Pesynbratom  pocyaebuoro  (BHecyneGHOro) — obianoBaHHs  ABIACTCH  PELICHHC ob
yIOBIeTROPeHHE TpeboBaHuH rPaKIAHHHA M O NPU3HAHHM HENPABOMEPHEIM oKanoBaHHOTO
pemenns, jeiicteus (Oesneiictens) nubo 006 oTkase B YIOBICTBOPEHHM oOpateHns.
TTHchMEHHBIH OTBeT (B ToM uncile B (opMme IEKTPOHHOTO JOKYMEHTa), coiepanHi
pe3yALTaThl PACCMOTPenHA 00pallieH s, HANPABIACTCA IPAKIAHHHY.

OGpainenue, NOCTYIHBIIEE B OPraH MECTHOTO CAMOYMPABICHHS WX JIOMKHOCTHOMY JIHITY B
(opMe  3MEKTPOHHOTO JOKYMEHTA, MO/UIEKHT DPACCMOTPEHHIO B TOPAIKE, YCTAHOBJIEHHOM
MdenepanbibiM 3akonom ot 02.05.2006 N 59-@3 "0 nopaake paccMOTpeHHA obpatiennii
rpasknan  Poccniickoii (enepanun”. B oOpaimeHHH rpaiianui B oDA3aTeNBHOM  TOPSIKE
VKA3bBAeT CBOM (DAMMIIHIO, MMS, OTHECTBO (NOCHEIHEE - NPH HATTHYHHA), AIpeC MEKTPOHHOH
[OYTHL, €CJIH OTBET JI0MKeH ObITh HampaslicH B (hopMe 3/1EKTPOHHOTO JOKYMCHTA, H NOYTORbIH
ajpec, eciM OTBeT Jo/keH ObITh HanpasieH B nuckMeHHol dopme. [pamnaHuH BIpase
NPHICKHTE K TAKOMY 0OpallieHHio HEOOXOIMMBIE JOKYMEHTHI M MarepHaibl B JEKTPOHHOMH
(opme 11GO HANPABHTE YKA3AHHBIEC JOKYMEHTHI H MATepHaihl MW HX KOMIHH B MHCHMEHHOH
(hopme.

Tlpn JMYHOM MOpHeMe TPAKIAHHH NPEIBSBIACT JIOKYMEHT, yAOCTOBEPAIOLIHI  ero

JHYHOCTh.
Coepkanne yCTHOro 0OpaileHHs 3aHOCHTCS B KApTOHKY JIHHHOTO npuema rpaxianuna. B
clydae, €C/IM HM3NOKEHHbIE B YCTHOM O0Opauienuy hakTel H OOCTOATENLCTBA ABIAIOTCA
OUEBM/IHBIME M He TpeDYIOT AONOMHHTENBHOH NMPOBEPKH. OTBET Ha obpamenne ¢ COrnacHs
rpaZkanuHa MoxeT ObITh JaH YCTHO B XOJE JIMYHOTO MpHEMA, O yeM JIe/laeTcs 3alick B
KAPTOUKE JIMYHOFO NPHEMA IPakiaHuHa. B OCTANBHBIX CIYHAsX JacTed MHCBMEHHBIH OTBET 1O
CYIECTRY MOCTABIECHHBIX B 0DpalleHHH BOTIPOCOB.

[icpMenHOe ObpaleHye, IPHHATOE B XOJE JIHYHOTO NpHEMA, NOIEHHT perHcTpalil H
PAcCMOTPEHHIO B MOPSAJIKE, YCTAHOBICHHOM HACTOALIMM (MesiepalbHBIM 3AKOHOM.

B xojie JHUHOrO MpHEMa TPAKIAHHHY MoxeT OblTh OTKa3aHO B JanbHefeM
paccMoTpeHHH oOpallieHus, eCliH eMy paHee 6Bl IaH OTBET M0 CYMIECTBY MOCTABICHHLIX B
ofpaltieHHH BOTIPOCOB.

JasapuTeNh Brpape 00KATOBATH PEIICHHS, IPHHATEIC B XOIE npeaocTaR/IeHHS MYHHIHIATBHOH
yeiIyri, B cyAe0HOM NOps/Ke, MO/IaB MHCBMCHHOE 3AABICHHC B TpexXMecsuHblil CPoK CO JIHA,
KOT/1a MYy CTAJI0 H3BECTHO O HAPYIIEHHH €0 MPas  3aKOHHLIX HHTEPECOB.



